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CHEC-UP Results

Well Child Visit and Immunization
Completion Rates by Age

100%
A 81%
80% 72% 4%
70% 83%
P, - 58%
50%
40%
30%
20%
10%
%

<2YIs O-11yrs

mControl  mintervention  mIntervention and Engagement

Data Sources: Visit and immunization metrics were obtained from
AllianceChicaga's data warehouse. Chatbot engagement data was collected
through the QligSOFT platform.

Analysis: Patients in the intervention group were compared to a control group
of 250 patients receiving "usual care”™ with no messaging during the preject
periad

*Intervention refers to families who received an appointment-focused text
message wilh a link to the chatbot platform. Intervention and engagement
refers to families that opened the chatbot platform.

TARGET

a 13% Increase in well child visit and immunization completion for the intervention

group compared to contral.

RESULTS

13%

absolute increase for patients ages 0-
17 in the Intervention and
Engagement* group

8%

0-17 in the Intervention®
absolute increase for patients
ages group.

Families who engaged with the chatbot
were to complete a well

child visit and immunizations cempared to
the control group.

(1
Qur clinic has seen a big increase in well child visits.
Great idea, with the chatbots, this is a great way to
reach our patients.”

-Front desk lead
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I'm busy, | have four kids and if it

User Feedback

User feedback was collected via user
experience chathots and patient interviews
throughout the project.

w wouldn’t be able to make my
appointments on time.”

wasn'l for that [text messages] |

- Parent

I love it! | feel like it communicates well

Results from our feedback
chatbot:

88%

of familias™ had a positive experience
using the chatbot

*results fram familigs that engaged with the intervention chatbot

86%

enjoyed reviewing the age-appropriate
handout prior to their child's well visit

and is better this way. It's a lifesaver |
would say!”
- Parent

100%

appreciated the appointment reminder
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